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        PUNJAB STATE POWER CORPORATION LIMITED        

      

    FORUM FOR REDRESSAL OF GRIEVANCES OF CONSUMERS      

    


       P-1 WHITE HOUSE, RAJPURA COLONY, PATIALA

Case No.    CG-23 of 2013

Instituted on :     14.02.2013
Closed on :     
   26.03.2013
M/s Guru Teg. Bahadur Cold Store,                                                                                                                   C/o Sh.Vijay Singh, H.No.12,                                                                                                               Preet Colony, Rajpura 



 

     Appellant                                                







Name of the Op. Division:  
Op. Divn. Rajpura
 A/c No. MS-33/123
Through 

Sh.Vijay Singh,Petitioner.


V/s 

PUNJAB STATE POWER CORPORATION  LTD.
                               Respondent
            Through 

Er. Mohit Sood ASE/ Op.Divn. Rajpura,
BRIEF HISTORY

Petition No. CG-23 of 2013 dt. 14.02.2013 was filed against order dt. 21.12.2012 of the CDSC deciding that the amount charged on the instance of Audit is correct and recoverable from the consumer.
The consumer is having MS category connection bearing A/C No. MS-33/123 with sanctioned load of 69.87 KW  being used for cold store & Ice factory running under AEE/Sub-Urban Sub-Divn. Rajpura.

The meter of the consumer got defective in the month of 09/2011 and display of the meter was not visible. So the concerned office charged average to the consumer for the months of 09/2011 amounting to Rs.96090/- and 10/2011 amounting to Rs.79605/- . Further the connection was checked by Sr.XEN/Enf.I, Patiala on 14.10.2011 vide ECR No.72/10 and reported that display of the meter was O.K. and energy meter was checked with LT ERS meter at running load of 7 KW, P.F.0.98 and found within permissible limits. The Enforcement further directed that as the display of the meter was defective as per the report of SDO/Op.,  so the energy meter be packed/sealed and sent to ME Lab for testing. On the basis of Enf. checking report that the display of the meter was O.K., the AEE/Op. charged  the bill as per actual reading 34614 Kwh of energy meter & refunded Rs.77951/- vide sundry No.132/117, R-259 adjusting the refund  in the energy bill for the month of 01/2012. The meter was replaced  vide MCO No.71/96489 dt.22.11.2011, effected on 23.11.2011 & was sent to ME Lab, Patiala for testing,  it was checked in ME Lab.  in the presence of Sr.XEN/Enf.I, Patiala. ME Lab reported vide challan No.69 dt.28.08.2012 that the meter display was not working and reading  was not visible (NV). 
The Audit party re-charged the refunded amount of 77951/- vide H.M.No.12 dt.05.09.2012. Further the Internal Audit Party vide H.M.No.11 dt.03.09.2012 overhauled the account of the consumer for the months of 07/11 & 12/2011 when the meter was found defective as per Enf. Checking report No.26/143 dt.20.05.2011 and charged Rs.30608/- & Rs.14281/- on the basis of average consumption for the month  07/2010 & 12/2010 respectively.
The consumer did not agree to it and made an appeal in the CDSC. The CDSC heard the case on 29.11.2012 CDSC decided that the amount charged by audit  is correct and recoverable from the consumer.

Not being satisfied with the decision of the CDSC, the appellant consumer filed an appeal in the Forum. The Forum heard the case on 05.03.2013, 14.03.2013, 21.03.2013   and finally on 26.03.2013, when the case was closed for passing speaking orders.

Proceedings:

i) On 05.03.2013, .No one appeared from Petitioner side.

Representative of PSPCL submitted authority vide letter No. 2337 dt.  4-3-2013 in his favour duly signed  by ASE/Op. Divn. Rajpura,   and the same has been taken on record. 

Representative of PSPCL submitted four copies of the reply and the same has been taken on record. 

Representative of PSPCL is directed to handover a copy of reply along with proceeding to the petitioner with dated signature.                                 
ii) On 14.03.2013, Representative of PSPCL submitted authority vide letter No.2897 dt.13.3.13 in his favour duly signed by ASE/Op.Rajpura and the same has been taken on record.

Representative of PSPCL submitted four copies of written arguments and the same has been taken on record. One copy thereof has been handed over to the petitioner.

The petitioner has submitted four copies of written arguments and the same has been taken on record. One copy thereof has been handed over to the respondent .

iii) On 21.03.2013, ASE/Op. Rajpura did not attend the  Forum on dt. 21-03-2013 because he has to attend his ailing mother in the hospital and requested for deferment of the case.  

iv) On 26.03.2013, Petitioner contended that in addition to our petition and written arguments, it is reiterated that our connection was checked by Enforcement on dt. 14.10.2011 and reported accuracy within permissible limits. Further they also noted down the readings of Kwh, Kvah and MDI. The meter was checked in ME Lab and the accuracy of the meter was reported O.K. there also. So the amount charged on account of reading not visible is not recoverable from us and bill for actual reading be given. 

Representative of PSPCL contended that the meter was checked in ME Lab vide challan No.69 dt.28.08.2012 in which ME Lab declared that meter display not working. Audit party vide their H.M.No.12 dt. 05.09.2012 declared that the refunds given to the consumer vide sundry No.132/117 R 259 is not maintainable and it should be charged to the consumer. Hence the amount is chargeable. 

Both the parties have nothing more to say and submit.

The case is closed for passing speaking orders.                                         

Observations of the Forum:

After the perusal of petition, reply, proceedings, oral discussions and record made available, Forum observed as under:-  

The consumer is having MS category connection bearing A/C No. MS-33/123 with sanctioned load of 69.87 KW  being used for cold store & Ice factory running under AEE/Sub-Urban Sub-Divn. Rajpura.

Written submission made in the petition, reply, written arguments of the respondents as well as petitioner and other material on record have been perused and carefully considered.

Forum observed that the meter of the consumer had gone defective during 09/2011. As the display of the  meter  was not visible, so average bill amounting to Rs.175695/-  for the month of 09/2011 & 10/2011 was charged to the consumer. But as per Sr..XEN/Enf.I, Patiala report dt. 14.10.2011   the display of the  meter  was  found  O.K.  The meter was checked with LTERS meter and was found operating within permissible limits.
The AEE/Op. overhauled the account of the consumer as per reading of the meter, henceforth refunded Rs.77951/-   on the basis of Enf.  report. The meter was replaced and sent to ME Lab. The ME Lab in its report dt.28.08.2012 intimated that the reading was not visible and its display was not working. The Audit recharged the refunded amount of Rs.77951/- and also charged Rs.30608/- and Rs.14281/- for the months of 7/11 and 12/11 on the basis of consumption of the same months of the previous year i.e. 07/2010 & 12/2010 because the meter remained defective earlier also as per report of Enforcement dt. 20.05.2011.
 Forum further observed that the disputed meter recorded consumption of 10151 units and 10283 units during the month of August & September 2011 respectively. Further 'D' code was shown in the consumption data for the month of Oct.2011when at the time of taking monthly reading there was no display on the meter screen.  Further the Enforcement during the checking of meter on dt.14.10.2011 recorded the reading and also checked with LTERS meter and found operating within permissible limits. It shows that the meter was O.K. upto the date  of checking by Enforcement. 
Forum is of the view that amount of Rs.77951/- recharged at the instance of Audit is not justified because the display & working of the meter was O.K.as per Enf. Report dt.14.10.2011. Further the bill raised for the months of 07/2011 & 12/2011 on the basis of consumption of the same months of previous year 2010 is justified because the meter was found defective during these months.  
Decision:
Keeping in view the petition, reply, oral discussions, and after hearing both the parties, verifying the record produced by them & observations of Forum, Forum decides  that the refund of Rs.77951/- recharged is not recoverable. 
Forum further decides that the balance amount recoverable/refundable, if any, be recovered/refunded from/to the consumer alongwith interest/surcharge as per instructions of PSPCL.                                                                         
 (CA Harpal Singh)     
 
           (K.S. Grewal)                     

 (Er.Ashok Goyal)     

   Member/CAO
                    Member/Independent         
   
  EIC/Chairman    
CG-23 of 2013


